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ALL SERVICES HAVE A COST
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DIFFERENT PERSPECTIVES
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EDUCATION & OUTREACH
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10 Steps
To Contracting Nirvana
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I. All Waste Is Local

II. All Services Have A Cost

III. All MRFs Are Not Equal

IV. Recovered Materials Are 

Commodities

V.   Different Perspective

VI. Controllable & Uncontrollable

VII.  Anticipate Change 

VIII. Full Transparency is Essential

IX.    Education & Outreach

X.     Customer Service



Discussion 
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